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Ø Number of Apps Installed and Used per User in Germany
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Why did we create LubCAD?
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ÁCustomer service with two effects:

Á Online catalogue

Á Download of 2D-3D data in any data format

Á Relief of internal bodies

Á Easy approach

Á Easy access to our products

ÁRaising the market recognition

ÁSelf-service ñ24/7ò

ÁExtension of usage to include other media (smartphones, tablets, web);

independent of place and time

ÁPresentation of products and finding of individual solutions on site (field service)

ÁStandardized process. Only feasible versions are permissible, senseless or wrong versions 

are ruled out

,
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Monthly Download of the LubCAD App

2 February, 2015Slide 10

Á The app has been available as of January 2014

Á Downloads so far (December 2014):

Á Android: about 5.000

Á Apple: about 8.000

Á Other: about 1.000

Á Total: about 14.000

Á Registered users of the digital catalogue: about 2,600

Á Presently, the catalogue includes 47 products

Á Continuous extension

,
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Advantages of the LubCAD App
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ÁIndividual configuration of components depending on the usersó needs

ÁSeamless integration in the design process

ÁFree of charge

ÁWorldwide availability

ÁUnambiguously defined product code

,
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Downloads via LubCAD App (about 5%)

,

Downloads via Website
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Advantages of the LubCAD App
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Á Possibility to download an individual product data sheet with all specific indications

Á A configurator generates the individual material number of the version

Á The current product brochure is linked and can be viewed or downloaded

Á SKF global iPad pilot:

Á About 200 users with direct customer contact out of 26 countries over 3 months

Á Testing further possibilities to include mobile devices in the SKF sales

Á Target: To get a statement on the extent to which mobile devices can support 

acquisition and to what extent this results in internal savings

Á 63% consider this working method to be extremely useful

Á If used correctly, the apps on the iPad are in a position to raise sales efficiency by 

more than 10%
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